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Tenda is the registered trademark of Shenzhen Tenda Technology Co., Ltd. All the
products and product names mentioned herein are the trademarks or registered trademarks of their
respective holders. Copyright of the whole product as integration, including its accessories and
software, belongs to Shenzhen Tenda Technology Co., Ltd. Without prior expressed written
permission from Shenzhen Tenda Technology Co., Ltd, any individual or party is not allowed to

copy, plagiarize, reproduce, or translate it into other languages.

All photos and product specifications mentioned in this manual are for references only. Upgrades
of software and hardware may occur; Tenda reserves the right to revise this publication and to
make changes in the content hereof without obligation to notify any person or organization of such
revisions or changes. If you would like to know more about our product information, please visit

our website at http://www.tendacn.com
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Chapter 1 Product overview
1.1 Package list

Please check carefully if all listed items are included in the package as below:

1. IP-Camera

2. Quick Installation Guide

3. Mounting Bracket set

4. RJ45 Cable

5. Power Adapter

Please strictly follow the input voltage power of the adapter required, or it will damage the device
and this situation does not belong to the range of warranty. After purchase, if any accessories

mentioned above is missing or damaged, contact the place of purchase immediately.

1.2 System Requirement

1. CPU: 2.0GHz or above (recommend 3.0GHz)

2. RAM: 256MB or above (recommend 1.0GB)

3. Graphic card: 64MHz or above

4. OS: Windows 7, Vista, XP, Mac OS, Windows 8

5. Internet Explorer6.0 or above, or compatible browser, Firefox etc.
6. Android 2.3 or above

7.10S 4.3 or above
1.3 Introduction
Tenda super easy IP Camera provides a professional home or small business surveillance Solution.

Through our mobile phone APPS “CloudNeteye” and PC software “CloudNeteyeForPC” users

can remote view directly, without DDNS domain name or setting any Port mapping on Router.

1.4 Features

1. HD plus IRCUT(HD series): 720p HD Video Quality, you can get rich detail and crisp image

quality. With IRCUT to ensure that the images are real color.
5
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2. Plug and Play: Based on P2P cloud Technology, no need to configure the wireless Router and
DDNS, then you can view immediately, so easy.

3. Remote Viewing: User P2P APP you can remote view through the iPhone, Android phone, PC.
4. H.264 Video Compression: H.264 video compression technology, need the minimum
bandwidth network traffic while high image quality, more suitable for smartphone viewing.

5. Night Vision: This device can work well during the day, with infrared LED, it can also work at

the night, round-the-clock surveillance.

6. Wi-Fi Connect: Use WiFi, camera easily connect to a wireless Router. You can easily get rid
of the trouble of deployment the Ethernet cable.

7. Micro SD/TF storage: You can store image and video on your Micro SD/TF card.

8. Motion detection and alarm: If you need to monitor a certain area, when an exception occurs
in the region, trigger an alarm automatically, send alarm information by e-mail, FTP. (Note:
communication need to connect external audio.

9. Two-way audio: Not just screen monitor, you can also voice intercom. When you find the
abnormal situation, you can be reminded by voice intercom, to ensure safety. (The speak function
need additional audio to support)

10.Wide angle lens:1080P HD lens,120 degree, f=2.8mm,F=2.0,support IRCUT

11. Support ONVIF

1.5 Hardware overview
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Cb5s

IR LED

Lens

Photodiode
Indicator LED
MIC

RJ45

Power

Audio out

. T/F: TF Card Slot
10. Reset
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Chapter 2 Installation

2.1 Desktop Installation
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1. Take out the camera.
2. Connect the included power adapter to the camera.
3. Then connect Ethernet cable between the camera and LAN port on your Router.

Please ensure the DHCP function of your Router is enable.

2.2 Wall install

According to your needs, refer to the figure to install.

Fe -, o)
. ‘\: ( L8 . r : Y
A= o+
e

(D : Take out the bracket, and fix it by the screws.

@ : Turn the spindle on the bracket to be loosen.

o :'_.-?*"
LY :‘_{1:*;' ( LY :EI
¢ ¢

(®): Camera connect to bracket, turn the collar on the bracket clockwise to tighten it

(@ : Adjust the camera to the location you needed, turn the spindle and fix it.



Chapter 3 Smartphone View and
Install

3.1 “CloudNeteye” download and install

You can choose the following way to download and install "CloudNeteye™.

3.1.1 iPhone

Serach “CloudNeteye” in “APP Store”, download and install.

3.1.2 Android smartphone

Search the " CloudNeteye" from “Google play”,download and install. If you do not have “Google

play” in smartphone, please downloand and install it at first.

3.2 Add IP Camera

As following, we will introduce how to add IP camera based on different operating systems 10S

and Android.

3.2.1 10S
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1. Run “CloudNeteye” APP on your IPhone.
2. You can choose one of following way A. B. C, to add camera.
A: If your iPhone and IP camera is connected to the same Router, “CloudNeteye” will search the

IP Camera automatically, and appear in the following screen.

Add Camera ke

Add QRCode

Camera Found! (2)

[ CSUT98R642USBNPMSREJLU
ID Number

192.168.0.156

FFGVCH6ES8CB7ZMPMHNE1
192.168.0.109

You just need to click the camera UID Number , input password"admin "; then click "Save" to
finish add camera.
For some reason if your IPhone can't find camera automatically, pls click “Add” or “QRCode” as

the following screen.

Add Camera ¢

Add QRCode

Camera Found! (0)

B: Recommend to scan QR code to add camera. Click “QRCode”, and scan the UID QR code at
the bottom of the camera; input password “admin”; click “Save” to finish add camera.
C: Also, you can click “Add” to input camera UID number manually. (UID number is 20

alphanumeric below the UID QR code). Then input password “admin”, click “Save” to finish add

10
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camera

Note: Because the UID number is case sensitive, please input the correct font format.

3.2.2 Android

1. Run “CloudNeteye” on your smartphone.

2. Touch “Click here to add camera” in the following screen.

. Cloud Neteye

Tips: To save bandwidth costs, please quit. (\E:-j/)

.' Click here to add camera

%

3. You can choose one of following way A. B. C, to add camera.
A: If your smartphone and IP Camera is connected to the same Router, click “Search” to add
camera, as show in the following screen. Touch the UID number, then input password “admin”,

click “OK” to finish add camera.

Add Camera

Device Setting

U

(csuT98R642u3BNPMSREJ]{—ND Number

Refresh

For some reason if your smartphone can't find camera automatically, pls click “Scan” to add.
B: Scan the UID QR code at the bottom of the camera, input password “admin” , Click “OK” to
finish add camera.

C: Input UID number manually as show in the following picture; then input password" admin ",

11
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click “OK” to finish add camera. (UID number is 20 alphanumeric below the UID QR code)

Add Camera

Device Setting nPUt \L umoer nere

uiD (

Note: Because the UID number is case sensitive, please input the correct font format.

3.3 CloudNeteye Live View

After finish add IP camera(camera shows on line), you can view video, snapshot, mute,listen and

speak etc.

. Cidud Neteye

P

3.4 IP Camera setting and management

3.4.1 Android smartphone

12
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77 Sunsast® e N 77 O enno0 e T\

.
l -Camﬂa O ‘

Tot 70 save Bandwadh cotis, phesse gut (ot )

.‘+ Chck here to add camera

Reconnect

Edit Camera
: View Snapshot
Remove Camera

Select device and hold on 3 seconds or click “ ” button near the device to do parameters

settings. User can set reconnect, edit camera, view snapshot and remove camera.

3.4.1.1 Modify Camera

Edit Camera

Device Setting

Camera

Advanced Setting

Enter “Edit Camera” to do two settings as below:
1. Device Setting

2. Advanced Setting

13
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Advanced Set
a. Can modify the camera’s password

b. Can adjust common video parameters: video quality, video flip, video mirror, Environment

mode
c. WiFi setting
song0l 4
CAM6608
4
5%
CAM6608 WPA2 TKIP
Wi-Fi Setting
songD01
None
SMARTEYE_GCB3
Manage Wi-Fi networks owen
OK Cancel

Click “Manage Wi-Fi networks” to enter searched wireless list, and then you can select usable
wireless network.

d. Even Setting

1. Motion detection: If this function OFF, then the camera don’t send motion detction alarm. If
choose Low\Medium\High\Max means motion detection function ON. When sensitivity higher,
then the camera trigger alarm more easily; default area is full screen.

2. Notification: There is 4 alarm modes, Silent, Tones only, Vibrate only, Ringtone and Vibrate.
e. Recording Setting: There is 3 options, Off, Full time, Alarm. If choose “Off”, camera stop
recording; if choose “Full time”, camera record all day; if choose “Alarm”, camera start recording
after motion detection (need device’s motion detection ON, and insert MicroSD/TF card).

f. Format SDCard: click this button, format MicroSD/TF card (need camera with memory card,
otherwise without this button)

g. Device Information: Display Model, Version, Vender, Total size, Free size.

3.4.2.1 View Event

Click View Event, can check full time recording and motion detection recording.

3.4.2 IPhone

14
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Tenda IP Camera
Online

Click « 0 ” button beside the camera list, can do parameter settings and reconnect camera. User

can view event, add camera, view info.

3.4.2.1 Modify camera

m FFGVCHBESCB7ZMPMHNE1

Name Tenda IP Camera

Security Code

Video Quali High
Password eeeee g ey s

Video Flip Normal

Environment Mode Indoor(60Hz)

Advanced Setting‘

WiFi Tenda_582AF0

Reconnect
Motion Detection High

Recording Mode Alarm

a. Security Code: can change the camera password
b. Video setting: can adjust common video parameters: Video quality, video flip, video mirror,

Environment mode
15
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c. WiFi: Click WiFi to enter searched wireless list, and then you can select usable wireless
network.

d. Motion Detection: If this funtion OFF, camera can’t send motion detection alarm. If choose
Low\Medium\High\Max means motion detection function ON. When sensitivity higher, then the
camera trigger alarm more easily; default area is full screen.

e. Recording Mode: With 3 options Off/Full Time/Alarm. If choose “Off”, camera stop recording;
“Full time”, camera will record all the time; recommended “Alarm”, camera record after trigger
motion detection alarm (need motion detection function ON and device with MicroSD/TF card)

f. Format SDCard: click this button, then format the memory card (need camera with card,
otherwise, without this option

g. About Device: dispaly camera model, version, vender, total size and free size of memory card.

3.4.2.2 Event

It can view the full time recording or alarm recording of camera.

16
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Chapter 4 PC View and Install

Visit Tenda official website www.tendacn.com, search your model on the top right corner, click

and enter the product you found. Click the Downloads and get the "PC P2P remote Software",

install "CloudNeteyeForPC" after decompressed.

4.1 Software function specification

Below pictures are the screenshot of “CloudNeteyeForPC”, we will explain detailed based on the

below 4 functions:

[Bic1oudBeteyeForPC (V1.0.7.1) =18 x|

ZD14-05-15 14:44 45 Main Function

[« © o]

Display Setting
IPCam Setting
Device List

2[5l i) <1

1 [cso [ceurssrecousmpusier

2

3 40 ERMBFDTPDUZTHGEMHNNLT
14 e ETGBFX4EDCZZHHEMHNFT
5 43 EBGBEDSPE2ZRXHEIHIFT
B 44 E3YBENCG 1 JFTYHEUNNLL
7 45 EVGVETF6 JEZTYHBINNG1
8 ceshi ELGBCXFY JEFRAHBIHNLT

| qm

4.1.1 Add/Delete IP Camera

Add/Delete IP camera |1'| _H can search or manually add IP camera, can support max 16

cameras view at the same time. (When the button is in blue color, then you can add or delete).

Click the blank of camera list, then click buttonﬂ, click and search the connected camera in the
popup menu, double click the camera you found, the UID bar that is the UID bar of the camera.
Input the camera name you set (Letter and number), then input the default password “admin” or
modify the password and click save to finish adding camera. Then you can see the camera in the
camera list. You can also input the camera name, UID bar and password and click save, but you

need to ensure the camera and computer in the same LAN.

17
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Select the camera in the camera list, click delete camera buttonJ, then delete camera.

4.1.2 Video display

.Clonueleye (V¥1.0.4.6)

A. Show IP cam info, include name, connection way (LAN. P2P. RLY), resolutions and FPS.
B. Record manually. Click this button, when it shows in red, recording start; click again, recording
stop. This function is available when full time or schedule recording closed.

C. Control the IP Cam rotation manually. (C5s do not support this function).

D. Two-way audio function, include listen and speak (Need additional audio to support speak

function).

E. Snapshot function.
F. Disconnect IP Cam function by manual.
G. When IP Cam connect as Relay, connection will close automatically after 1 minute. Users need

re-connect the camera manually. When disconnect, recording and alarm function is not available.

4.1.3 Main Functions

4.1.3.1 System setting

18
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Click the setting button ﬁff on the top right corner “CloudNeteyeForPC” and enter the

system setting, as shown in the following photo:

x

*Snap shot and Video recording setting: A
Snap shot and video recording path:

|C:1CloudNetEyeForPC J
Maximum single recording file length : I3IJ Vl Minutes /‘
Stop recording file when free space is lower than |20 'l %o

r Remove old video recording file
when free space is lower than above setting

Alarm SEEEIHQS:

IV Enable sound effect when alarm
Sound file: IC:XWINDOWSKMedia\Windows WP EFRS.w _[

V¥ Enable sending email when alarm Mail Setting l
e
1 Display lanquage setting: l =l C

DI Close status bar 3 ™ Confirm when application close

i.l- Enable login form LA

SI_ All devices will be connected when program is started.

6 Maodify Password I Save Cancel

A: Snap shot and video recording path setting.

Users click “ == to choose the disk and file in your computer to save snapshot and video
recording.

Users can set the length of single recording.

Users can set the camera stop recording when how many free space left in your disk.
Users can set to remove old video recording file when the free space is lower than setting.
B: Alarm settings

This function is available in condition of motion detection. When users closed motion detection in
smartphone APP setting, camera can’t alarm triggered.

Alarm can set as following:

1) Event recording, please see 5.4 for reference.

2) Alarm sound effect, users can set the sound all wav format file in your computer.

19
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3) Send email when alarm, users can set their email address through Mail Setting.

Note 1: The following form is the parameter configuration of different email server:

Email server | SMTP host SMTP host port
Yahoo smtp.mail.yahoo.com | 25

Sohu smtp.sohu.com 25

Gmail smtp.gmail.com 465

Tom smtp.tom.com 25

After fill the information, please click “Test”, choose “Allow” in appear tips, and click “Save” to

finish all email setting.

Please see below picture for reference:

=

~Emall information Can ddift the email contente

Email subject:  [Alarm:[DevName] -

Email content: ; //

Alarm from [DevName]([UID]JEvent: [Event] -
- Email server setting
SMTP host*: Isrntp. 163.com
SMTP host port : Izs

Mail From : [cl951357258@163.com

Recipient*: [c1951357258@sina.com
( Seprate different email by ',' )
IV Enable SMTP Authenticated
Account: [c]951357256@163.com

Password: looooooool

Test I
(e ] _coms |

C: Misc setting

1) Set display language

20



2) Set if close the status bar

3) Confirm when application close

4) Can choose if enable the login form

5) Set all device will be connected when program is started.
6) You can modify the password of the camera here.

4.1.3.2 Playback, Browse snapshots and Event list

Click the button u on the top rigth corner of “CloudNeteyeForPC”. Do the following

operations.

1) Playback
x|

[Filter 1: Device | [ Searchresult:

AL No. | Filename
% By Device

Device Name

M1

i—]

~Filter 2: Date ———————————
ALl
" By Date

From : ]2013-12-12 vl
To: 12013»12-12 vl y _D_J

I
-

Search I Cancel I Delete h N—] h—,-ﬂ 00:00:00

Search function, users can search all recording files of one or more camera in a certain time.
Delete function, can delete unnecessary files.

Users can view the payback of the recording, include play, pause, stop, drag watch and full screen
view.

Snapshot function, check snapshot pictures.

Event list

21
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Mo I DatefTime l Device Name ] UID I Event

1 2013/12/12 7:34:55 1 CBUT98RE42U3BNPMSRED Motion Detect

2 2013/12/12 7:35:2 1 CBUT98RE42U3BNPMSRED Motion Detect

3 2013/12)12 7:35:21 1 C8UT98RE642U3BNPMSRE] Motion Detect

4 2013/12/12 7:48:36 1 C8UT98R642U3BNPMSRE] Motion Detect

=) 2013/12/12 7:49:1 1 CBUT98RE642U3BNPMSRED Motion Detect

6 2013/12[12 7:49:8 1 CBUT98RE642U3BNPMSRE] Motion Detect

7 2013/12/12 7:49:17 1 CBUT98RE642U3BNPMSRED Motion Detect

g 2013/12/12 7:49:44 1 CBUT98RE642U3BNPMSRED Motion Detect

9 2013/12/12 7:49:50 1 CBUT98RE42U3BNPMSRED Motion Detect

10 2013/12/12 7:49:59 1 CBUT98RE642U3BNPMSRE] Motion Detect

11 2013/12§12 9:20:9 1 C8UT98R642U3BNPMSRE] Motion Detect

| | i
Device: IAII Device L’ From: |2013-12-12 :l I 0:00:00 j]_]

uID: fAll UID | To: [2013-12-12  v| [17:31:41 =

Cancel I

Search function, users can search all even list of one or more camera in a certain time.

4.1.3.3 Software

Click the button ® on the top right corner of “CloudNeteyeForPC”, you can get the version

information of software.

x

Cloudnleteye, Yersion 1.0.4.6
(7 IOTC Version: 1.10.6.0
' AVAPI Version: 1.4.2.0
Copyright {c) 2013

4.1.4 Windows switching area

Display split, include 4, 6, 9, 16 split pane, double click to full screen view. When several camera

work together, you can select the suitable window to view, double click the camera can view in

Al
full screen. You can also select to move the camera and the frame of camera.

4.1.5 Device setting

4.1.5.1 Edit Camera
22
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Choose some one IP camera in device list, click “ * ”, can do “Schedule Recording”, “Remote

Setting” and “Remote Device Info”

Schedule Recording I

Device Name: |1
Remote Setting I

UID: |C8UT98R642USBNPMSREJ Remote Device Info, |

Device Password: '"'"

Cancel I

4.1.5.1.1 Schedule Recording

Recording Setting B ll

[~ Schedule:

1 2 3 45 6 7 8 910111213141516 17 18 19 20 21 22 23

Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Selected by the left mouse button, removed by right button
I~ Schedule Recording:
' According to schedule
" Full time
™ Event Recording

Save I Cancel

1) Full-time recording. When open this function, manual recording function will stop.

2) According to the schedule. When this function start, manual recording function will stop.

3) Event recording. This function is available in condition of motion detection. When users closed

motion detection in smartphone APP setting, camera can’t alarm triggered.

4.1.5.1.2 Remote setting

Include Device password setting, WIFI setting, Camera Video Quality, Video Flip, Environment
Mode and Motion Detection settings.
WiFi setting: click “Manager WiFi Network”—> click “WIFI SSID”, choose one available

network in the following list; input password, then click “Save”.

23
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Remote Setting
~Device password setting
Modify password |
[~ WiFi setting
SSI0:
(None)
Manage WiFi Network |
[~ Camera setting
Video quality: |Medium VI
After changing video quality, some device will be reboot.
Video flip: |Norma| v I
Environment mode: IIndoor(SOHz) 2 I
Motion detection: |Medium ¥ I

4.1.5.1.3 Remote device information: check the camera info

Remote Device Information
Device information:

Item Value
Model CSS
Version 72.21.39.69
Vender Tenda
Total size 15068 MB
Free size 240 MB

4.1.5.2 Play/Stop all camera

)

“Play/Stop” all camera connected button

the same time.

4.1.5.3 Export/import device

Click export or import the button ~ =

text.

24
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Chapter 5 Web View and Setting

5.1 How to login Web

You can log in the Web through the following two ways:

Way 1: Run “C5s Setup Wizard” to enter Web.

Visit Tenda official website www.tendacn.com, search your model on the top right corner, click
and enter the product you found. Click the Downloads and get the "Setup Wizard" and "User

Manual".

Double click “C5s Setup.exe”, run this software, click “next” according guide info, until to

following page.

Y Tenda 1P Camera Setup Wiesed [E=H] ﬂ

1.Hardware

Lecal FC isdormation: Dawies information: Helpa
|mta. wtwork mdspiery [Intel (K} EIETULE Cigw IF cordfig. - [~ Set IF maswally Stap 1: Click
. ) “Eearch{F1}" (Please
2 Software P sddress: [T9E. 1GE.0, 117 T addesss (1) (192, 188,010 naty pars yeus
v Fapewall will met
Install Subsat masks [FESEE.S0EG Subewt mask(): [Z6E 266, 266, 0 bleck wo the iten to
: h = be 2earched)
Gateway: [183.16E.0.1 Gateway (613 [100 18801 Stap 2r Chosds &
| 3.Configure . _ camern
Camera owst:  [182. 16E.0.0 bos1 ) 172 168,01 St 30 Clask
- Y candig FEU AR
DEE: I B2 cornect the camera
| through IE ,ywu can do h
Htp part Pla [40 vidsn TIEWIRE 0T
A S P— dewice contiguration.
- Hew o Hodafy the
B, | H I [ C | Suve Condfig Dewice IP Config
2 |52, 0e8.0.10 | Lrcan ) o - (1) Salect the device
2 1Rk 1660, 143 TPCAN r :;:u'i'ii:! ::;“1_7' s
T TR T 3 T abdrnra.
L ¥ 168 0.4 IFCAR ]
g 192, 1680, 8 TFCAN r 4 K2) Check and modsfy
1 Devnen IF Comfig . o

ansare thit the pubinet
mask, gateway. DMS is
the same a2 Local PC
snfe relsted Mlem

LAX Accese IF Addrers:

5 frepe /7192 1860, 108 un’“;IFﬁ]J
| E— 345 130 Click "Swes Config”
and fill in the accoumt
and pazrvard in tha
papisp Bex (Default:
admin), than click an

"OK", you will zes the
wodiTied duccws Tipe,

Search(F3)

1. As shown on the picture, click “ ”, (please close the firewall and antivirus software

in your computer and make the DHCP server is ON in your Router); select camera in “Device

list”.

2. Select the camera from the “device list”.

25



. Config(FE) |, . s . .
3. Click “ ”, input “admin” in both user name and password on the appearing login

window, and then click “LOGIN” to enter the Web UL You will then be able to watch videos or
do system setting. If you need to modify the IP address, please refer to the help item on the right
“How to Modify the Device IP config”.

The first time user enter into the U, it will remind user to download player, click add in item
which under the address bar or “download player” and then install. As shown in the following

photo:

+ -+ B

—
L apee S T PRI R TR T T T R

Open the loaded the folder and then double-click IPCamera.exe, select the installation path and

install video control.

26
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WO REH DERS I SRESS
m E8 IPCameraSetup.zip - ZIP @30f$, BREIXH 998,037 FT -
| 2% i xh EREAN EB L] CRC32
'ﬁl Setup - IPCamera [E=REE)
™ 1IPCamera.exe 94 —=

Welcome to the IPCamera Setup
Wizard

This wil instal PCamera V1.0.5.0 on your computer.

1is recommended that you close all other appications before
continuing

Double click “IP
Camera.exe” and
install

Ciick Next to continue, or Cancel o exit Setup

| Next> Cancel

EB~a TSiEE 998,037 ¥5(1 A it 998,037 FH(1 M)

720P | NGA

LSRG - 5

- S
[ SYSTEW]

User also can click and install the download play on top right corner web Ul as below:

Way 2: Use “CloudNeteye” APPs in smartphone, search camera and find IP address, then input

the IP address in browser to enter the Web. Please refer to User Manual “3.2 Add IP Camera”

section, use search IP camera function. In the device list info “192.168.X.X” means the camera’s

IP address. Open a browser in your computer, input the IP address and press “Enter”, input

“admin” in both user name and password on the appearing login window, and then click “LOGIN”

to enter the Web.

5.2. Web Set

5.2.1 View video

C. Control the IP Cam rotation manually.
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1)

2)

3)

Status bar

Monitor function button-:CIick the button,turn it like this-, you can hear the voice

from camera, click it again-, it close and you can not hear the voice.
Communication button-. Click the button, turn it like this-, the voice will be

sent to the camera, click it again-,it close and the voice can not be sent to camera.
(Note: The speak function need additonal audio to support)

Multi-language mode selection

You can select simplified Chinese/Chinese Traditional/English/multi-language.You can
select 720P (Image quality is best), VGA (Image quality is good) to view video, for example,

using 720P under local area network, using VGA when the video is not smooth

Snap/ record/TF/SD card/ replay

Click” snap”, it will have a small window to show the photo snapped, click save to save the
photo.

Click” record”, start record. Click again the “record”, and then stop recording. You can chose

where you want to save the record.
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Click “TF/SD”, the contents of TF/SD card will be shown in the pop-up page (if have install

TF/SD card. You can select the contents in the card and download.

Click reply, it will pop-up a media player which can play video.

(D The device supports max 32G MicroSD card. Please format the MicroSD card to FAT32
before use the card on camera. Please check if the TF/SD Card matches the camera or not

before purchasing the TF/SD Card.

@ Please insert the TF/SD card when the device power off, otherwise it will damage the

TF/SD card or the device can’t read the card.

4) Click “SYSTEM?™, enter device configuration Ul, you can configure your camera.

5.2.2 Running

Device Info

Camera Name: |PCAM
Serial Number:  QVUYNfzJDQajNbeNWbicmivDMcilfuTS

Hard Ver: Ca5

Software Ver: W3.72.21.3969-X10-Build:20141010R
Network Info

Connection: LAN

Mac: c0:7a:49:758:85:6d

IP: 192.168.104 .44

Subnet Mask: 2552552550

Gateway: 192 168.104 1

Primary DNS: 172.16.100.205
Second DNS: 120.196.165.24
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You can check some information of the device, such as software version, web version, Mac

address, TF/SD card status.

5.2.3 Video Set

5.2.3.1 Video parameter

Main Stream
Resolution The higher the value of bit rate, the clearer
Bit Rate [3072 T B the image_ but the occupy band width is
Maximum also will be higher+
Frame ﬁ:}Thﬂ higher the value of frame, the smoother the
Bit Rate Type:  [VBR ¥ image itis.«
| Frame Gop |25 N Great than or equal to25
Audio & on C Of
Sub Stream
Resolution m
Bit Rate [512 x|
Maximum frame m
Bit Rate Type VER =~
| Frame Gop |20 Great than or equal to20
Audio & on C Of
Mobile Stream:
Resolution
Quality [Mormal =] "
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5.2.3.2 Video attribute

50  Flip: Con @ off
so Miror: C on @ oOff

so Powerfreq: © 50HZ € 60HZ

IRCut: Ililpen : vl

1) Click- , and then click o @ o to adjust the ightness, color and

S0 on, so that can change the image quality.

2) Flip vertical and flip horizontal can adjust the video picture to up, down, left and right. This

can be use when device is installed in ceiling.

3) Frequency setting that is video lighting electric frequency rate adjustment, if the picture has

corrugation, it can be adjusted another frequency to remove the corrugation

4) When IR LED control is” auto”, and the external light is dark to some degree, the image is

black and white, if it shows the black and white status, but it is not night, you can close

infrared, then it can be normal. If the IR LED is closed at night or do not have light, the

camera is blind

5.2.3.3 Voice set
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voice input |5':' {1-100)
voice output |5':'| {1-100)

It can adjust the voice of monitor and communication, the bigger the value, the bigger the voice.
Please click Apply after modified parameter.

5.2.3.4 OSD

05D Options

Time Stamp ® on C Of

Camera Name: & 0On © Of
Marme IPCAM

N B

It can change the name of camera while chose to turn on or turn off the video time and name.

Please click Apply after modified parameter.

5.2.4 Network Set

5.2.4.1 Network Parameter

There are both two way to obtain IP address and DNS setting. One is the fixed IP address, one is
dynamic IP address configuration. The camera defaults to obtain IP Address Automatically”. User
can chose dynamic IP address and DHCP service, then the Router which connect with your

camera will assign an IP address to your camera automatically, setting the interface configuration
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as default. Input the website in wan test bar for testing, such as input www.tendacn.com.cn, click

it. If it works, then your camera connecting is success.

LAN Settings
IP Type: lDyna:uic IP Address Vl Reboot!
DNS Type: [Manual DNS M
Primary DNS: 192.168.0.1
Second DNS:
Port:
HTTP Port : 80 (80 or 81 or 1024~32767)
ONVIF Port : 1018 (1018 or 1024~32767)
RTSP Port: 554 (554 or 1024~32767)
Network Test:
Wan Test: I':v::r. google. com. uk |

If the Router do not connect to the internet, the camera also can connect with computer via Router

(LAN), but it will not success if you do the WAN test.

LAN Settings
IP Type: |Fized IP Address
IP Address: 182, 168. 0.4
Subnet Mask: 255, 255, 255.0
Gateway: 182, 168. 0.1
DNS Type: [Manual DNS W
Primary DNS: 182, 168. 0.1
Second DNS:
Port:
HTTP Port : 20 (80 or 81 or 1024~32767)
ONVIF Port 1018 (1018 or 1024~32767)
RTSP Port: 5584 (554 or 1024~32767)
Network Test:
Wan Test: www. google. com. '.1k| *® |

If you want to modify the TP address, select the “fixed IP address”, modify the last section of TP
address, click the “SET”. The following picture is only for reference, please modify the IP address

according to your network environment.

The default HTTP port is 80, if you do not modify the port, you can directly enter the camera IP in
the web address field; if you change the port, you need to add ":" and port number behind the IP
address. For example: If you modify the port is 8081, the camera IP address is 192.168.0.10. You

must enter 192.168.0.10:8081 to access camera.
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Camera support RTSP, if enable RTSP for verifying, you need to input the user name and

password when use RTSP to call the video.
When you modify the parameters, you need to click Save to save your settings.
5.2.4.2 Remote Access Setting (DDNS)

User can use third party DDNS, such as www.dynddns.org, just need to log in to the website to
apply for a free domain name, fill in the Settings box, and save the settings. Do the port mapping,

then you can remote access your IP camera.

IP camera default to obtain the IP address automatically, if you need to remote access via DDNS,

the IP address should be manually to be fixed IP address, or it can’t port mapping.

Dynamic DN 5:
Status & on T OF
Provider Im
Lsername UZErrame
Password (ITT3 T ]
Yaour Damain voudomain, £3322. org

When use third party domain name, if the port number is not 80, you need to add a colon behind

the domain name and plus the port number, such as: http://chen.dynddns.org:8081.

1. Problem of setting remote access, please refer to Addendum1l

2. Please click Apply after modified parameter.
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5.2.5 WIFI
Wifi Status:

Enable v
CurHotPoint

SSID tendaipctest

Connect Status Disconnect

SSID Signal  Auth Mode

Tenda 2915E0 85% [WPA-PSK-CCMP][ESS]

f7_pinpai_shenjian 7% [WPA-PSK-CCMP][WPA2-PSK-CCMP][ESS]

76% [WPA2-PSK-CCMP][ESS]

801 75% [WPA-PSK-CCMP][ESS]

T4% [WPA2-PSK-CCMP][ESS] |

Tenda 2AACCS T4% [WPA-PSK-CCMP][ESS]

Tenda 35DBCS T4% [WPA-PSK-CCMP][ESS]

ch22wifi 73% [WPA-PSK-TKIP+CCMP][ESS]

KF2014 73% [WPA-PSK-CCMP][ESS]

Tenda_oem 73% [WPAZ-PSK-TKIP+CCMP][ESS] -
SSID It endaipctest
Auth Mode I‘.'.'PA!‘.'."PAE vI A d
Password I"""""" I Show Password

Connect Success!

Select “Enable” and click “Scanning”, and then select wireless Router in WiFi List, enter its
password, click Save to save the wireless settings. After setting successfully, please pull out

network cable, then you can use the wireless function.

When you modify the parameters, you need to click Save to save your settings.

5.2.6 Alarm Set

If users set to monitor certain area, when there is exception occurs in this area, it will trigger alarm,
then can select motion detection. In the item of sensitivity, the higher the sensitivity value, the

easier to trigger alarm.

When the motion detection area is selected and applied, set the alarm mode (such as starting an
e-mail alert settings Email success) as well as selected arming time, when an exception occurs

within the selected area arming time will trigger an alarm, send pictures to corresponding mailbox.
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Area:
Status: ¥ Enable

Sensibility: INormal vl Select All m

Action:
Output: W Alarm With Snap ¥ Send Emailto ®  Upload FTP
W Alarm With Record ¥ Upload FTP
. zelect all
Schedule: time clear all time |

1) Area

Area:
Status F  Enable

Press the mouse button
and drag it as you want
\‘can select the area of
random size+

Sensibility lNonal vl Select All Clean All
Q_I

Enable the "Motion Detection function™ , that is you need to set the motion detection area.

Meanwhile you can choose high sensitivity ,medium or low in the monitor area.

2) Alarm
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Action:
Output: ¥ Alarm With Snap ¥ Send Emailto ¥ Upload FTP
¥ Alarm With Record ¥ Upload FTP
zelect all
Schedule: time clear all time |

DEEEDELEEDDDDOBENEGLGEEBEEEE
“s»___NENENENENENENENENNNNENNNNEENERENENENEENRNNRNEEE

a)Alarm Setting:

Action:

Output: ' Alarm With Snap W Send Emailte M Upload FTP
M Alarm With Record . Upload FTP

It can select several alarm way after triggered alarm.
b)Time Setting: Arming time is the time in the selected Arming, if exception occurs, alarm
will be triggered. Arming time defaults for all time. The Arming time corresponds to motion

detection alarm and audible alarm.

U0 1213|1415 16| 17|18 |19 [20] 21| 22( 23

| [
|

=
=
3

Sat

The device will be trigged only in the period of arming time which have detected alarm, you can

select the arming time according to your needing. Below picture is setting arming in 8:30-9:30
Monday. Click the square corresponding to arming time when setting, it will turn green after

selected.

When setting time section, please adjust the system time at first. Please refer to 5.2.9.2 and set up
system time.
Click Apply after modified parameter.
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5.2.7 Advanced Set

5.2.7.1 Automatic Capture
Automatically take photo: During the selected time section, take a photo in each time interval and
send it to your mailbox. Select the capture, and then set the time section that you want to capture

photo.

Sun

Maon

Tue

Wed

Thu

Fri

Sat | [[[]

Below is the image of 8:30-10:30 Saturday. Click the square corresponding to Arming time when

setting, it will turn green after selected.

Click Save after modified parameter.

5.2.7.2 Email

When detects alarming, it can send email to your appointed email box, but you need to set email
service parameters correctly. As shown below, click “Save” to save these parameters. Below is
email setting example, click set and save the parameter, and then click test. It can be checked if
this setting is success (user name and sender use the same email, the password is the password of
your mail box. Select your mailbox server which your user name belong to, to be the name of

server. Below for your reference.
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EMail Setting

EMail Enable: #

EMail: (| GMail |.|] choose your mailbox type
SMTP: |mnmsm5qugmaH£um |

Port: SSLA

Sender: ([ tendaipctestagmail.com ) | fill your email address

User Name: tendaipctestgggmail.com ) | fill the user name(same with Sender)
Password: %{ fill your email password
Subject: ﬂ—Mutiun detection ) | email subject(user decide)
Rociver: (endaipestmgmatoom )| 3o, il e b

Recipient 1: | |

Recipient 2: | |
| Send EMail |

Save

The contents filled in this photos is required item, you will fail to set the email if some contents is

incorrect.

After fill all parameters, please click “Send Email” to send test email.

Click Save after modified parameter.

5.2.7.3 FTP

The device will snap live pictures and send them to FTP server when alarming and FTP can store

video, but need to set the FTP setting correctly.

Server
Port 21
ser

o T

Before to use FTP function, please get the following ready.
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1) FTP user name and password

2) FTP storage space and the authority

3) Create sub-category to store the video or pictures.
5.2.7.4Record to TF/SD card

Record to TF/SD card: start record to TF/SD card, it will automatic record and save to TF/SD card

in the selected time section.

Record

Status: Enable
File Time: |5 vI minute

zelect all
time clear all time

Schedule:

O 1 2| 3| 4| 5 6 7| &) 910121341516 )17 |[18] 19|20 21] 22|23

Sat

Below is the image of 13: 30—16: 30 Tuesday. Click the square corresponding to Arming time

when settings, it will turn green after selected.

Click the Save after modified parameter.

UserlD Username Password Verify Password

Administrator Iad.min sssssene sssesene

*RRBRRER

User |guest Ty

User2

User3

Userd

Users

Userf

User?

o
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5.2.8 System Set

There are 2 levels of user authorization in it.

¢ Administrator: “admin” has the highest authority, can do any settings. The factory default
password: admin.

¢ Guest: User can view the video, but can’t operate the device. The default password is guest.
Please change these 2 level passwords when your first use to ensure your safety.

Click Apply to save the settings.

5.2.8.1 Time Set

Adjust:
Date & Time IEDIQ—DB—IE 14:29: 20
Mode IKeep Current j
Time Zane ) . Chongging, Honghong, Drumgl

First time you use the camera, maybe the time on the picture is incorrect. Because camera need to
get current time by Internet. If the camera can connect to Internet, the time of the camera will
update automatically in a moment.

User can select the time zone

Click Save to save the settings.

5.2.8.2 Initialization
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Initialize
Rehoot
Factory Default

Backup Data

Restore Apply

Reboot: When upgrade camera firmware, it will automatic restart camera. ”Audio format” will

automatic restart camera.

Factory Default: Enable the camera back to factory setting.

Backup Data: If the back set up to date, the camera generate a file that you can save in your
computer, and you can directly import the file when needing. Your computer can back to the
parameter as you set before. This function is to facilitate the user to manage camera and do not

need to set the parameter any more.

Upgrade: Upgrade firmware is to upgrade camera system firmware and web, recovery and restore

your saved settings parameters.

5.2.8.3 System log
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Time 2014 - 05 - 11 ~ 2014 - 08 - 11 g [l 7] m

Mumber | Time Type Detailed
1 2014-09-11 16:15:03 Operation Modify Time
2 2014-09-11 16:18:51 Operation Modify Time
3 2014-09-11 16:19:23 Operation Modify Time
4 2014-09-11 16:19:40 Operation Modify Time
5 2014-09-11 16:20:57 Operation Maodify Time
6 2014-09-11 16:21:17 Operation Maodify Time
T 2014-09-11 16:23:42 Operation Madify Time
3 2014-09-11 16:26:18 Operation Madify Time
9 2014-09-11 16:27:01 Operation Modify Time
10 2014-09-11 16:28:18 Operation Modify Time
i 2014-09-11 16:28:31 Operation Modify Time
12 2014-09-11 16:29:17 Operation Modify Time
13 2014-09-11 16:29:52 Operation Modify Time

T e I O

System log is to record the user operation and alarm event, it shows the operation and the time of

event.
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FAQ

1. After I connect the camera according to guide of Setup Wizard, and add camera by smartphone

scanning UID QR code, it shows Unknown device. Why?

When you run CloudNeteye for the first time, make sure your smartphone and camera connect to
the same Wi-Fi Router.

(1) Check the camera’s power connection is normal or not. Check the camera’s LED is on or not,
if not bright, then check the camera’s power connection.

(2) Check the camera connect to Internet correctly or not.

Camera must connect to the Router’s LAN port, and check the Router’s LAN port LED is on or
not. If no light, replace the Ethernet cable and try again.

The camera is unable to connect to the port of DSL MODEM, Cable MODEM, PON MODEM
that cascade to the Router.

(3) If still can’t view camera, enter Router configuration page to check if the DHCP function is
ON.

Verify that DHCP function is ON. Because IP Camera’ IP default to obtain from DHCP server.

2. When view with smartphone, camera shows On Line, but the picture is black screen, and need

wait for a moment, then the image display correctly. Why?

Because the video quality level is setted up too high, and the network is not good enough, so the

camera response delayed. Change setting according to the next steps: Click “ »or« @

—>Click Edit Camera or Advanced Setting—> Video Quality, reduce a level (quality levels are

Max/High/Medium/Low/Min).

3. Run CloudNeteye APP on smartphones, why can't search camera?

Before running CloudNeteye APP, please according to the quick installation guide instruction,
run setup wizard, complete the camera configuration.
Before running CloudNeteye APP, please ensure that your smartphone and the camera is

connected to the same Router. Smartphone can via WI-FI to connect to the Router.

4. Why | fail to recording. When click Record to TF/SD Card, then click Apply to save setting,

But after I refresh the page, the status still “Off”. Reset browser first: Tool-> Internet
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Option—->Advanced->Reset. Close browser, and enter again. If the problem is still not solved, then

because that browser is not compatible with. Change another browser, like 1E6, IE8 and so on.

5. Why videos on camera are not true in color?

Cameras with CMOS chips are sensitive to light. Videos may not look good in color with dark
light or equipped infrared lens. To avoid this problem, please use CMOS cameras with dual filter

or a color lens.

6. Why smartphone viewing image is not clear?

Because the CloudNeteye default value of video quality is low, so the resolution is limited, you
can set by yourself. Run CloudNeteye, find the small triangle in device list, touch it enter into
Edit camera >Advanced Settings >Advanced >Video setting>Video Quality page, change
video quality to “Medium”, “High” or “Max”. Note: The video quality is higher, the greater
consumption of mobile broadband traffic. To save your smartphone broadband traffic, select the

appropriate video quality.
7. Why my camera cannot connect to the existing wireless Router?

Before you connect to the existing wireless router, you must first connect your PC to the camera
via an Ethernet cable and then enter WEB Ul to configure some basic settings, or use

“CloudNeteye” or “CloudNeteyeForPC” to set WiFi.

8. My camera cannot be reset. What should I do?

Press the Reset button for about ten seconds when your camera is connected to power source.

9. Why do I have to reconfigure the camera to wirelessly connect to my wireless Router every

time when the Router restarts? Sometimes | cannot even search the wireless network of my Router.
A. Manually set your wireless Router’s channel to any number between 1and 11. Do NOT use
channel 12 or channel 13.

B. Make sure your Router’s SSID is a combination of letters and numbers and does not include
any special characters, Chinese characters or symbols!

C. Manually specify your wireless Router’s security settings, say, WPA2-PSK, AES. Do NOT use
the Auto option.

D. After you configured your Router as required above, connect your PC to the camera via an
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Ethernet cable.

E. Open camera’s web page, search and select the Router’s SSID.

F. Enter the Router’s security key.

G. First disconnect the Ethernet cable and power supply from the camera and then reconnect the
camera to a power source.

H. Restart the camera and the problem will be resolved.

10. Why it is too slow when watched from my phone?

Please watch it via a 3G or WIFI connection. 2G connection may not be good enough for the
service. But sometimes the 3G network is not nice either. Try lowering the resolution on your

mobile phone if you use a H.264 format camera.

11. Is the camera’s wireless connection secured? Can others connect to my camera?

The camera’s wireless connection is well secured with WEP/WPA/WPA2 wireless encryptions.

12. What wireless protocols does the camera support?

It supports 802.11b/g/n and wireless transmission rate up to 150Mbps.
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